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Tallahassee, FL 32301 www.att.com

September 20, 2013

Beth Salak, Director
Telecommunications

Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:

AT&T Florida (TL720) hereby files the attached tariff page revising its Access Tariff.

Access Services Tariff

Section E13 First Revised Page 23
First Revised Page 24

This tariff makes some verbiage changes to AT&T’'s Telecommunications Service
Priority System tariff. The tariff is effective on September 21, 2013.

Acknowledgment, date of receipt and authority number of this filing are requested.
Your consideration and approval will be appreciated.

Yours very truly,

Greg Follensbee (slg)

Executive Director

Attachments

UsSaA
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BELLSOUTH ACCESS SERVICES TARIFFACCESS-SERVICETARIFFE  First Revised Page 23Original-Page23

TELECOMMUNICATIONSTELECOMMUNICATIONSHNG: Cancels Original Page 23
FLORIDA

ISSUED: September 20, 2013+SSUED:Juy-1.-1996 EFFECTIVE: September 21, 2013EFFECTVEJuhy-15-1996

BY: Marshall M. Criser 11, President -FLBY-+Joseph-P—LacherPresident-—FL

Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES®

E13.3 Miscellaneous Services (Cont'd)

E13.3.9 Telecommunications Service Priority (TSP) System

A. Service Description

1.  The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
National Security Emergency Preparedness (NSEP) telecommunications services are installed or restored. TSP service is
limited to qualifying state and local governments, the federal government, foreign governments and certain private
industry telecommunications services. The Company can only accept orders for TSP service from holders of valid TSP
Authorization Codes. TSP Authorization Codes are administered by The Manager, National Communications System
(TSP Program Office), Washington, D.C. 20305-2010. The TSP System was developed to support the requirements of
the U. S. Government and applies only to NSEP telecommunications services to which the Company is able to apply
priority treatment. It requires and authorizes priority action by the Company.

2. Conditions of emergency or crises that cause invocation of NSEP treatment can only be declared by authorized officials
of the Federal Government or other officials (Federal or non-Federal) specified by the Manager — Office of Emergency

Communications (OEC)Natienal-Cemmunications-System{(NCS) on behalf of the Executive Office of the President of
the United States.

B. Service Limitations

1.  Priority installation and/or restoration of NSEP telecommunications services shall be provided in accordance with Part
64.401, Appendix A, of the Federal Communications Commission's Rules and Regulations.

In addition, TSP System service shall be provided in accordance with the guidelines set forth in "Telecommunications
Service Priority (TSP) System for National Security Emergency Preparedness (NSEP) Service User Manual" (OECNCS
manual 3-1-1 dated July 9, 1990) and "Telecommunications Service Priority (TSP) System for National Security
Emergency Preparedness (NSEP) Service Vendor Handbook" (NES-OEC manual 3-1-2 dated July 9, 1990).

2. The customer for the TSP System service must also be the same customer for the underlying Access Service with which
it is associated.

3. The Company will arrange for the installation and/or restoration of TSP System service upon receipt of the proper
certification as specified in 1. preceding.

4. Itis the responsibility of the TSP user to provide the TSP Authority Code to the Company with each service request.

5. When performing Priority Installation or Priority Restoration (repair) on TSP-designated services in compliance with the
Rules and Regulations cited in 1. preceding, the Company may not be in a position to notify the customer regarding
additional labor charges if additional labor is required. The customer recognizes that quoting charges and obtaining
permission to proceed with the installation or restoration of service may cause unnecessary delays and grants the
Company the right to quote charges after the installation or restoration has been completed.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.
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Miami, Florida

E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES®

E13.3 Miscellaneous Services (Cont'd)
E13.3.9 Telecommunications Service Priority (TSP) System (Cont'd)

C.

Rules and Regulations

1. Under certain conditions, it may be necessary to preempt one or more customer services with a lower (or no) restoration
priority in order to install or restore NSEP telecommunications service(s). If preemption is necessary and if
circumstances permit, the Company will make every reasonable effort to notify the preempted customer of the action to
be taken. Credit allowance for service preemption will adhere to the provisions appearing in E2.5 of this Tariff.

2. No charge applies when a TSP designation is discontinued.

3. With the exception of credit information, a customer obtaining TSP System service acknowledges and consents to the
provision of certain customer service details by the Company to the Federal Government to allow for the proper
maintenance and administration of the TSP System. That information includes but is not necessarily limited to:

- Confirmation of completed TSP service orders directly to the Manager, Office of Emergency Communications
(OEC)National-Communications-System-(NGS);
- Verification of installation and/or restoration priority level assignment(s) with the Manager, OECNCS;
- Reconciliation of TSP service information with the Manager, NCSOEC, or the customer (prime service vendor).
Definitions
Office of Emergency Communications (OEC)Natienal-Communications-System-(NCS)

The OECNCS is established under the Executive Office of the President of the United States and is responsible for the
day-to-day operations of the TSP System. This includes maintaining a twenty-four hour point-of-contact to handle emergency
provisioning requests, assigning priority levels and Authorization Codes and maintaining data on TSP assignments.

National Security Emergency Preparedness (NSEP) Services

NSEP services are telecommunications services that are used to maintain a state of readiness or to respond to and manage any
events or crises (local, national or international) which causes or could cause injury or harm to the population, damage to or
loss of property, or degrade or threaten the NSEP posture of the United States.

Prime Vendor
The service vendor from whom the service user or its authorized agent orders service.
Priority Installation (PI)

Provisioning, on a priority basis, of a new TSP service authorized as so urgent that it must be provided earlier than the
Company's standard provisioning interval.

Priority Restoration (PR)
Restoration, on a priority basis, of an existing TSP service for which any interruption would have serious adverse impact on
the supported NSEP function.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.
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BY: Marshall M. Criser 1ll, President -FL
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E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES!

E13.3 Miscellaneous Services (Cont'd)

E13.3.9 Telecommunications Service Priority (TSP) System
A. Service Description

1.  The Telecommunications Service Priority (TSP) System is a structured coding scheme that prescribes the order in which
National Security Emergency Preparedness (NSEP) telecommunications services are installed or restored. TSP service is
limited to qualifying state and local governments, the federal government, foreign governments and certain private
industry telecommunications services. The Company can only accept orders for TSP service from holders of valid TSP
Authorization Codes. TSP Authorization Codes are administered by The Manager, National Communications System
(TSP Program Office), Washington, D.C. 20305-2010. The TSP System was developed to support the requirements of
the U. S. Government and applies only to NSEP telecommunications services to which the Company is able to apply
priority treatment. It requires and authorizes priority action by the Company.

2. Conditions of emergency or crises that cause invocation of NSEP treatment can only be declared by authorized officials
of the Federal Government or other officials (Federal or non-Federal) specified by the Manager — Office of Emergency @)
Communications (OEC) on behalf of the Executive Office of the President of the United States. Q)

B. Service Limitations

1. Priority installation and/or restoration of NSEP telecommunications services shall be provided in accordance with Part
64.401, Appendix A, of the Federal Communications Commission's Rules and Regulations.

In addition, TSP System service shall be provided in accordance with the guidelines set forth in "Telecommunications

Service Priority (TSP) System for National Security Emergency Preparedness (NSEP) Service User Manual” (OEC @)
manual 3-1-1 dated July 9, 1990) and "Telecommunications Service Priority (TSP) System for National Security
Emergency Preparedness (NSEP) Service Vendor Handbook™ (OEC manual 3-1-2 dated July 9, 1990). @)

2. The customer for the TSP System service must also be the same customer for the underlying Access Service with which
it is associated.

3. The Company will arrange for the installation and/or restoration of TSP System service upon receipt of the proper
certification as specified in 1. preceding.

It is the responsibility of the TSP user to provide the TSP Authority Code to the Company with each service request.

5. When performing Priority Installation or Priority Restoration (repair) on TSP-designated services in compliance with the
Rules and Regulations cited in 1. preceding, the Company may not be in a position to notify the customer regarding
additional labor charges if additional labor is required. The customer recognizes that quoting charges and obtaining
permission to proceed with the installation or restoration of service may cause unnecessary delays and grants the
Company the right to quote charges after the installation or restoration has been completed.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.
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E13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS CHARGES!

E13.3 Miscellaneous Services (Cont'd)

E13.3.9 Telecommunications Service Priority (TSP) System (Cont'd)

C. Rules and Regulations

1. Under certain conditions, it may be necessary to preempt one or more customer services with a lower (or no) restoration
priority in order to install or restore NSEP telecommunications service(s). If preemption is necessary and if
circumstances permit, the Company will make every reasonable effort to notify the preempted customer of the action to
be taken. Credit allowance for service preemption will adhere to the provisions appearing in E2.5 of this Tariff.

2. No charge applies when a TSP designation is discontinued.

3. With the exception of credit information, a customer obtaining TSP System service acknowledges and consents to the
provision of certain customer service details by the Company to the Federal Government to allow for the proper
maintenance and administration of the TSP System. That information includes but is not necessarily limited to:

- Confirmation of completed TSP service orders directly to the Manager, Office of Emergency Communications (OEC);
- Verification of installation and/or restoration priority level assignment(s) with the Manager, OEC;
- Reconciliation of TSP service information with the Manager, OEC, or the customer (prime service vendor).
D. Definitions
Office of Emergency Communications (OEC)

The OEC is established under the Executive Office of the President of the United States and is responsible for the day-to-day
operations of the TSP System. This includes maintaining a twenty-four hour point-of-contact to handle emergency
provisioning requests, assigning priority levels and Authorization Codes and maintaining data on TSP assignments.

National Security Emergency Preparedness (NSEP) Services

NSEP services are telecommunications services that are used to maintain a state of readiness or to respond to and manage any
events or crises (local, national or international) which causes or could cause injury or harm to the population, damage to or
loss of property, or degrade or threaten the NSEP posture of the United States.

Prime Vendor
The service vendor from whom the service user or its authorized agent orders service.
Priority Installation (PI)

Provisioning, on a priority basis, of a new TSP service authorized as so urgent that it must be provided earlier than the
Company's standard provisioning interval.

Priority Restoration (PR)
Restoration, on a priority basis, of an existing TSP service for which any interruption would have serious adverse impact on
the supported NSEP function.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing.
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